TERMS & CONDITIONS AND BOOKING FORM FOR HOLIDAY ACCOMODATION
PROPERTY — GENDAINE, 16210 LES ESSARDS, CHARENTE, FRANCE

Please read carefully: All bookings are subject to the Terms & Conditions below and must be in
writing accompanied by the appropriate deposit unless the booking is made within eight weeks of
the commencement of the let when the total rental should be enclosed, together with the security
deposit.

TERMS & CONDITIONS OF RENTAL

1. We will not be liable for any act, neglect or default on the part of any person nor any accident,
damage, loss, injury, expense or inconvenience whether to person or property which the tenant or
any other person may suffer or incur arising out of or in any way connected with the letting or
resulting from any other cause whatsoever. The tenant agrees to take out a comprehensive travel
insurance policy giving full personal liability cover for all members of the party, since, under French
law, this is not covered by the property owner's insurance.

2. If the booking is made within eight weeks of the letting the whole of the rental payment is to be
forwarded with your booking form, together with the security deposit of £200.

3. If the booking is made prior to eight weeks of the letting a rental deposit of 25% of the rental sum
is to be forwarded with your booking form. The remaining balance of the rental sum and the
security deposit of £200 are to then due eight weeks prior to the letting.

4. If a cancellation is requested more than eight weeks in advance of the letting the balance of any
monies paid, less the rental deposit, will be returned to the tenant. If the cancellation is requested
within the eight weeks prior to the letting we will retain the 25% rental deposit and also reserve the
right to retain the balance of the rental (should it not be possible to re-let the property for this
period).

5. The number of people occupying the property may not exceed the number on the booking form,
maximum of 6.

6. The tenant agrees to ensure the safety of his/her party at all times, in particular the safety of
small children and non-swimmers around the swimming pool area or other water. Whatever the
pool safety equipment present, homologated or otherwise, The tenant must determine the
suitability of all the facilities for his/her party prior to booking and accepts that any safety
equipment does not replace the need for proper vigilance at all times.

7. The tenant agrees to keep the property and all fittings, furniture equipment and other contents
in or on the property in a like state of repair and condition as at the commencement of the letting
and will make good (or will arrange with us to make good) any damage, breakage, or loss that may
occur during the period of letting.

8. Unless otherwise stated, the rental of the property includes, rates, insurance of the property
and electricity. The property is equipped with crockery, cutlery, sheets, blankets and adequate
cleaning equipment, linen and towels (not to be used as beach towels please).

9. Holiday lettings are by the week (unless by prior arrangement) from 5pm on the date of arrival

to 10am on the date of departure. The time lapse is to enable the property to be inspected in
between lets to ensure everything is in good order. Long lets can be arranged in advance.
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10. The tenants agree not to smoke, nor to allow smoking, inside the property at any time. If this is
not strictly adhered to it will lead to a deduction from the deposit.

11. Tenants are asked to leave the property clean and tidy and to ensure that they take all
belongings with them. On changeover days there is only time for a superficial check and a general
clean. We rely upon the goodwill of our guests whose co-operation we greatly appreciate. Should
the property be left in a poor condition, requiring more intensive cleaning, then this will be charged
at £10 per hour and deducted from the security deposit.

12. The security deposit will be returned to the tenant within 10 days of the return of the keys to
the owner, less any deductions in accordance with the conditions listed above.

13. The acceptance of the property from the owner will be deemed an acceptance of these terms
and conditions.

BOOKING FORM

Contact details:

Office.....ccvvveirinnnnnn. (o] 1 -
Mobile...........ccvninnnns

Total number of persons in party...........cccocieiiiiiiiiiiiiiinannns. Max 6
Consisting of: Adults................ccccenveninne. Children..............ccuvenee

Names of persons in party:

Method of transport ...
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Contact mobile number when in France (if available)...............c.coeviininnnnn,

| enclose a cheque for £ (Payable to DF & MJ Whigham) as a 25% deposit of the £ rent.

| agree to forward payment of £ (£ as the remaining balance of rent and £ as the
security deposit) eight weeks prior to the letting or earlier.

I have read the Terms and Conditions attached and accepted them; | am over 21 years of age and
accept that my booking is for the holiday period stated above. | am willing to accept responsibility
for any breakages and will vacate the property at the conclusion of the period above as agreed.

PLEASE RETURN ALL THREE PAGES OF THIS FORM TO :

DAVID & JANE WHIGHAM
ECKFORD MOSS COTTAGE
KELSO

ROXBURGHSHIRE

TD5 8LQ

Email: davidwhigham@mac.com
Fax: 0870 460 2297
Tel: 01835 850259
Mobile: 07776 131049

We will then confirm

ADDITIONAL INFORMATION: If you need any further information on the property or facilities please
do not hesitate to contact us. Please return this form as quickly as possible; if you require a receipt
for your subsequent full payment please advise.
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